IAC Training Day -
Achieving Cut Through:
Layering Marketing for
Impact and Results

20th November 2024
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Agenda

* 10:00am - In-person arrivals (Morning tea provided)

* 10:30am - Day begins & Zoom callers dial in

* 10:30am - 10:40am - Welcome & Introduction (Helen, IAC)

* 10:40am - 11:20am - Speaker 1: Bethan Hazell, Peter Mac (30 mins + 10 mins Q&A)

* 11:20am - 12:00pm - Speaker 2: Frances Schepisi, Stroke (30 mins + 10 mins Q&A)

* 12:00pm-12:45pm - Lunch Break

e 12:45pm - 1:40pm — Speaker 3: Jeremy Bennett, Bigfoot (1 hour inc. QRA)

e 1:40pm - 2:20pm - Speaker 4: Jakki Travers + Digital GiW Discussion (30 mins + 10 mins
Q&A)

e 2:20pm - 2:40pm - Breakout Sessions (Zoom & In-person, 20 mins)

e 2:40pm - 3:00pm - Group feedback sharing

e 3:00pm - 3:25pm - Panel Discussion (All speakers, random Q&A)

e 3:25pm - 3:30pm - Round-up & Close
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Bethan Hazell,
Acting Head of Fundraising at Peter
MacCallum Cancer Foundation
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Embracing Integration:
Gifts in Wills & Individual Giving at Peter Mac
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Gifts in Wills program
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1,799 confirmed

3,097 intenders /
considerers
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$175k average gift

202
‘R

1 X manager

3 x relationship
managers

1 x marketing
coordinator (TBC)

Program reliant on
direct mail
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Budgeted activities
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Supporter Survey

My gift, as well as yours, can help Peter Mac be there for more people,
just as they were there for Jeff and I...

It's been more than a decade since | lost my husband, Jeff, after he was diagnosed
with bowel cancer. But I will never forget how Peter Mac was such an incredible
source of strength for us both throughout the entire nine-year journey.

That's why | made the decision to leave a gift in my Will to Peter Mac.

You see, | want to help fund the life-saving cancer research that spares others
the pain of tosing a loved one as | have. And | know that Peter Mac leads the
world in cancer research and that every donation, every gift left in a Will,
helps fund this research we need to stop cancer taking our loved ones.

- Jocelyn Rawlins, Friend For Life

By far the best thing | can do to ensure transformational cancer research can continue into the
future is encourage generous donors like you to remember Peter Mac in their Will.

q How do you feel about including a gift to Peter Mac in your Will?
1 D | have already included Peter Mac in my Will. 5 I:] | have a Will but have chosen not to

2 [] 1intend to include Peter Mac when | next include any charities.
revise my Wil ¢ [] 1do not have a Will but intend to

3 I:I | am considering leaving a gift to make one.
Peter Mac in my Will. 7 [] 1 do not have a Will.

4 D I have not included Peter Mac in my Will
but have chosen to include other charities.

Fundraising
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Create your legacy
and change the world.
Become a Friend for Life.

By including a gift in your
Will to Peter Mac and
becoming a Friend for Life,
you'll join a community
of incredible people.
People who are looking
to change the world.

If you're inspired to leave a gift
in support of cancer research,
contact 1800 111 440,
wills@petermac.org or
scan this QR code.
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Acquisition Survey

Remembering Peter Mac with a gift in your Will is
generations from cancer. Around 30% of the funds
we receive each year comes from gifts in Wills. 19) Do you support other charities? our P eter M acC C a l l um

You can join more than 1,500 Peter Mac supporters 1+ Oves 2 ONo

who have told us that they have included a gift to If yes. please let us know which ones: S u p po rt er Su rvey 2 0 2 4 mﬁeﬁtﬂ"Mﬁ

Peter Mac in their Will.

Remembearing Peter Mac with a gift in your Will is
one of the most effective ways to safeguard future
generations from cancer. Around 30% of the funds
we receive each year comes from gifts in Wills.

16) How do you feel about including a gift to

Peter Mac in your Will? Dear <Salutation>,
v Oihave already included Peter Mac _ . . "
in my Will | invite you to parl‘lclpa!e and share your views about
[iintend to include Peter Mac when | next z::z:: ::St:ar::ca::g::nd your thoughts on supporting “Peter Mac is a
revise my Will 3 concentration
[J1 am considering leaving a gift to 20) | am: Your answers will be of huge benefit to us here at of diverse
Peter Mac in my Will 1 CMale Peter Mac and it will only take you a few minutes to professional
(1 have not included Peter Mac in my Will 2 [Female complete. We've had some great successes in cancer ; expertise in
but have chosen to include other charities s I Non-binary research over the last 70 years, and we are currently on one facility
[J1 have a Will but have chosen not to « OPrefer not to say the verge of some truly ground-breaking achievements. in the most up to date, high
include any charities 21) What is your date of birth? tech surroundings. | would
« [J1do not have a Will but intend to make one be grateful if my estate could
7 i do not have a will / make a lasting difference to
(dd/mm/yyyy) the future patient community,
Thank you so much for your help, both here and, via ongoing
research, internationally.”

You can join more than 1,500 Peter Mac supporters
who have told us that they have included a giftto
Peter Mac in their Will.

The future for many people currently living with cancer
is looking brighter than ever and your response to this
survey will help us to build on these successes.

18} How doyou feel about including a gift to
Peter Mac in your Will?
1 [ 1 have alrea dy included Peter Mac
in ey Wil

[ 1 intend to include Peter Mac when | next

Will you consider joining the 50,000 Australians
already committed to defeating cancer and 22) Please tell us if you have any:
_contribute a small monthly gift? T E Children -+ [J¥es_ 2 CINo

1+ Oves, s10 Grandchildren 1 [(JYes 2 CINo O& i ":n.

2 [ves, 525 23) What is your email address?

s Ovess
« CINot at this time Kate Torney 0AM
Chief Executive Officer % :
- - Peter Mac is

” & dee TELL US WHAT YOU THINK Peter MacCallum Cancer Foundation .
Hosting your own fundraising activity ABOUT PETER MAC at the forefront
(such as an afternoon tea, head shave or of renowned
sponsored walk) is a great way to inspire | would love to hear your views about Peter Mac, ¥ research,
your friends or workmates to support about cancer, or our work. - = collaboration
cancer research, and to make a significant Please share your comments with us:

revise iy Will

11 am considering leaving a gift to
Peter Mac in rry Will
[] 1 have not included Peter Mac in rrry Wil
but have chosen to include other charities
[ 1 have a Will but have chosen not to

3 Please complete your survey answers and donation and innovation.
impact on the search for cancer cures. form and send them both to us in the reply paid envelope It was an easy and logical
provided, or mail to: Peter MacCallum Cancer Foundation, conclusion to update and
18) Are you interested in hosting your own B S Locked Bag 9, A'Beckett Street, VIC 8006 include this charity in my Will.
activity to help raise funds for I want my gift to help ensure
cancer research? there is ongoing research
for future generations.”

Peter Mac is committed to protecting your privacy.
Our privacy policy is located at:
1 Dves 2 DNO foundation.petermac.org/privacy-policy

include ary charities

BARCODE URN> BARCODE
.
[ 1 da nat have a Will but intend to make one
Thank you Your information and answers will help Peter Mac continue
S 2 3 3 .
A the fight against cancer — and ultimately save more lives. Please use blue or black ink to cross or tick the appropriate boxes and write in CAPITAL LETTERS D I du q] u‘t ha\l’e a wﬂ_l
fOl' our tlme where a full answer is required.
q
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Dear Friend,

My name is Jocelyn and Iam a Friend for Life of Peter Mac.

Bethan asked me recently If I would share my story and what led to me choosing to include Peter Mac
in my Wil

1 really hope you dont mind.

It's been more than a decade since I lost my husband, Jeff, but I still vividly remember the day we
learned of his cancer diagnosis.

Shock. That’s all I felt when the doctor first told us that Jeff had bowel cancer.

Outwardly, there had been no signs that anything was wrong - nothing that I could see. Jeff had been
noticing little changes for about a year, but he hadn't told me about them. He just thought it was his diet.

After the initial surprise, I remember my husband being very angry. Though deep down, I know what
he was really feeling was fear.

Our lives after that became a rush of doctors’ visits, treatments, and surgeries.

My husband’ cancer journey was a long one - nine years. He had a colostomy bag for about seven of
those years, and he was in pain. Often he could barely even sit.

For me, those years felt as though I were in limba. I dido't know how to live my life.

Peter Mac was an incredible source of strength throughout the entire journey. They were so loving
and caring.

‘When my husband’ condition worsened and he experienced complications that required surgery, they
helped us organise the whole thing. This really helped ease the strain during one of the darkest and most
stressful times In Jeff’s journey.

B’s the memory of moments like this that made my decision to include a gift in my Wil so easy. In
my keart, I hope that my gift can help Peter Mac be there for mare people, just as they were there for Jeff
and L

Istill remember when the doctor who performed the operation came out to tell me the news,
“Whatever work yow are doing, stop it now. You've got him for no mare than three months™

No wife ever wants to hear those words, but for me, the doctor's honesty gave me a lot of clarity.
Knowing my husband only had three months to live helped me know what was happening, and what I
was dolng.
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I'spoke to my boss - the principal at the schocl where I was teaching - and she told me to just goand
be with my husband.

Unfortunately, I didn’t get those three months with my husband - it was closer to three weeks.

He picked up golden staph from the operation and within elght days it had reached into his stomach.
He spent the next 10 days In Intensive care.

He dled soon after that.

Although 1t was the complications from that surgery that took him from me so early, I just wish the
cancer research had been advanced encugh to help him.

After his death, It tock me a while to remember how to live life again. After all, cur lives had pretty
much been put on hald ever since Jeffs diagnesis.

Istill remember a conversation I had with Jeff years ago abowt whether he ever asked himself Why me?”
Il never forget his answer, “Why not me?™

For me, that was a powerful lesson.

As [ write this letter to you, the question I keep asking myself Is “why anyone?™

I became a Friend for Life of Peter Mac because I want to help find the answersto that question. I want
to help fund the life-saving cancer research that spares others the pain of losing aloved one as 1 have. This
is why I've chosen to Include Peter Mac in my Will and become a part of the wonderful community of
other Friend for Life supporters.

‘We're living in a time where a cancer diagnosis doesnt need to be a death sentence. Every day, the
researchers and cliniclans are working towards new and better ways of diagnosing, treating, and even
Iﬂ].llc cancer.

And in my lifetime, I hope to see an end to all cancers.

If you do decide to Include a gift in your Will, I know that you'll be helping to fund the research, care,
and education that creates a better future for all whose lives are touched by cancer.

Thank you for reading my story.
With hope and gratitude,

Jrcty

“In my lifetime, | hope to see an end to
all cancers... and by leaving a gift in my
‘Will, | can help do that." —J

tment and care by
Please let us know your plans below.

[ 1 have atreany included Perer Mac in my WIL
My gift IS In memary ot

[ 1share much of Jocelyn's sentiment, and INEnd 10 InClute PETEr Mar wien | Nex revse my Wil
[ This ks su something thar | am considaring, but have not yer dacided.

[ Thank you tor thinking abaus me. but 8 this 1me Fm nat considenng Including Petar Mac in my WL
but may oo 5 In Me fumre.

[0 1wouid ike 1 discuss Including 2 gt in my WILL 20 PESSr Mac. PIESS CONGCT Me by caling:

470 NG numbGr:

YOUR DETAILS

Imporant

form In the nly pald ervelape. Thank you.

5 Phans +5128553 7777 v patermac.argfoundation
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Piggy-backing™
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This Christmas, <RM_1/we_Lower>
will support research at Peter Mac and
give hope to families affected by cancer.
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Christmas You're a star...
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patients and

staff at
Peter Mac
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Cash Appeals

Yes, <l/we=want to help give
every cancer patient a greater
chance of survival. PeterMac

[ W B—

Step 1 - Choose your gift amount

Pipase acCepr «

Os<a1= O3

Step 2 — Choose how you would prefer to donate

Hleasa find enclosed a: [] Mo
OR Plozse dobit-[] MasterCard OVia [Jamex [ Diners

Card Numibor:

Step & — Send your don

Please send your comgpleted form in the reply paid o i o
ncer Foundation, Locked Bag 5 A'BECKETT STREET, VICTORIA B00& OR
i Can ke 3 donanion by complonng dhs foem aad fing
ke a1 lendaian paiermac.ornfappaal
phong 100 1171 &40 HIFIRg OMCE Nours:

Thank you for your kindness.

izl lura Cancer | oursbysian bzormi | a0y Primciple mahe P vy
drrors 1§ shsncing Pricacy Prancrion &

T namm. By, 1% b the o yea

TECENE FITI LS A mnac ds on T

|
Peter MacCallim Cancor Fondation = .-

A ol
[C] YES! Please double <my/our> gift today

to accelerate urgently needed cancer
research for people like Michael.

@ Please accept <my/our= gift Gifts of $2 or more are tax deductibie

[0 $<Ask1> - your gift will be matched. DOUBLE your impact to $<Ask1x2> a ;;m."
[0 $<Ask2> ~ your gift will be matched. DOUBLE your impact to $<Ask2x2>
[0 $<Ask3> - you ved. DOUBLE your impact to $<Ask3x2>

O <My/Our> eof § : < <AppealCode>

Or see below for other ways to donate

@ <My/Our> payment details

Please find enclosed 2 [cheque [JMoney order {Mage payable to Peter MacCailum Cancer Foundation)
OR Please debit <my/our>: [Mastercard [JVisa [JAmerican Express

[0 <I/We> have already included 2 gift to Peter Mac in <my/our> Will.
[ <I/We> intend to include a gift to Peter Mac in <my/our> Will
[ <l am/We are> considering leaving a gift to Peter Mac in <my/our> WilL.

@ <My /Our> personal details
an Phone no: <Phone no.>,
<MAILINGNAME>
<ADDRLINET>
<ADDRLINEZ>

<ADDRLINE3>
<SUBURB> <STATE> <POSTCODE>

Choose one of these four easy ways.

Post this form in the enclosed Scan this handy OR code:

reply-paid envelope S~ >
Give us a call on 1800 954 475 Go online:
9am-5pm weekdays (VIC/NSW time) petermac.org/give

BIGFOOT
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Donor Care

Greg and Christine are
so thankful for the work
of Peter Mac

Greg's planning to turn
his gratitude into a
life-saving legacy

Over the last decade, Greg has gone through
multiple cancer diagnoses and treatments.
Today, at 68 years old, he is now looking to
leave a legacy that not only helps people
facing cancer now, but also future generations
to come, including his own children and
grandchildren. And he hopes to do that by
including a gift in his Will, and becoming a
Friend for Life to Peter Mac.

It was in 2013 when Greg's wife Christine
noticed a spot that looked like ‘a pimple crossed
with awart” on his head. He never expected it
Wwas cancer. But it was melanoma. The most
dangerous form of skin cancer.

Greg had the melanoma removed by the team
at Peter Mac - along with two lymph nodes.

For Greg and his family, there was relief. They
thought “that was it” - until 12 months later,
when Greg noticed a small lump appearing
near where one of the lymph nodes had been
removed. He wasted no time getting it checked
out by his doctor at Peter Mac.

The scans confirmed what Greg feared: the
melanoma had spread. He had to have surgery
again, this time on his head and neck.

The cancerous lump was removed — along with
another right beside it— and 37 lymph nodes.
It wasn't an easy surgery. Itwas filled with
complications and scares. And for years he
needed more surgeries just like it to remove
other lumps and cancers as they grew.

But today, 11 years on, Greg is cancer-free.
His scans are clear, and while he no longer
comes to Peter Mac for check-ups, he doas
have plans to give back - to Pater Mac, to
cancer research, and to others facing cancar
as he did. By including Peter Mac in his Will.

“The fantastic work that Peter Mac does -

with the staff, and their volunteers, plus

the facilities and the great doctors and
surgeons - has certainly impacted me. |
wouldn’t be here without them. Because of
this, | am mare than happy to leave something
in my WilL to contribute towards future efforts,
and provide an ongoing legacy that not only
helps people now, but also our kids, and
future generations to come.”

Like Greg, you too can become o Friend for Life. Get in ouch with
the Peter Mot team on IB00 1l 440 or emad wills@petermac.on to
discuss remembening Peter Mac with u?ftm 9aurwm.

PeterMac

Peter MacCallan Canecer Feundution

Peter MacCallum Cancer Foundation

Locked Bag 5 ABECKETT STREET VIC 8006
Phone 03 8559 7777 or free call 1800 111 440
Email foundation@petermac.org
foundation.petermac.org

Fundraising

A gift and legacy to end all cancers
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Become a Friend For Life today. Get in touch with the Peter Mac team on
1800 111 440 or email wills@petermac.org to discuss leaving a gift in your Will.
Even a gift of 1% of your estate can help bring a future free from cancer closer.
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Invitations

RSVP by Friday 15 November Options to RSVP: = =]
. e
. YES, in person @ Complete and return this form
. AN Email foundation@petermac.org
NO, not this time please include additional guest name A J E
. ONLINE, via the livestream Visit foundation.petermac.org/RSVP, or scan here

This RSVP is for: Please check that your details are correct
(list attendees’ names - feel free to bring a guest) Phonée:
1 Email:

2

Supporter Number:

.Yes! | have included a gift to Peter Mac in my Will
.Yes! | intend to leave a gift to Peter Mac in my Will
. Yes! | am considering leaving a gift to Peter Mac in my Will NESEXMAS24
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New Donor Journey eDM

Who are Peter Mac’s Friends for Life?

‘M:'N"y of our hfo-changn’ng cr Lite supporters are some of $he mos! ieportant and
breakthroughs are made

possible as a result of people

s of aur communhy,

ler Where they're kom of spetienc: wih
may te. a Friend for Lifo is someone who has ohosen to make & deeply

remembering Peter Mac in
mpectiul legacy in cvarcoming cances,

their Will."
The genseosity of cur Friends for L sucporters in the past has helped our

asearchars make crucial breaksnroughs, m a cirpct
on the boes of peogl

Ie

hiear fro ou abourt what moti

Thank you 30 M ¢ ConSaIaring iInciucing & g in your Wil 10 Peter Mac
tham This k= fuly specy news fo ol of us here ‘I see my gl" fo

Peter Mac in my

Will as doing my

bit for mankind.”

Did you know...

1 1o hear from you. Th

that a third of all donations to
Peter Mac each year come
from gifts in Wills?

ol regar con
praud Friend b Life

Ang & gIL In your Wil 10 Pater Mac, T

« Heip Peter Mac discover more about how to prevent cancers. 5o that

e 3 froem a Canser diagnosis in the Ture

ngns in VAl
Generous Peter M: 215 80 these gifts — no matter how large or small
= play a vital role in helping us discover new and better ways o prevent,
detect, and treat cancers.

wes find niw ways 10 detect cancers, 50 INE mom
pe gven ihe best possble charce of a cure

Help deymop more eMective troatmants with fawer side efocts that wi

save more Tves
ng & gt in your Wil fo Peler Mac, youll be
Frowect the research of the next generation af cancer experts and give
cancer patlents moes Hme with thelr famsliss a0 Keed coes

cond 0 fe advancemernt of cancer research and join

Fabs Torney QAN L
group of supporters Known as Peter Mac's Friends for Life

Chisf E

a0 wxchusive community of Peter Mac supporiers and

peny events as well as regutar upcales on the Dlest

Who are Peter Mac’s Friends for Life?

Pelor Mo - ¢ Lie supporters are some of the mos

valed members of our Communy

NO mlier iy e SO of WHal Ihelr pe Rpenence wih

may te, a Friend for Lifo iz somecne who has ohosen to make a -y
3 e mpectiul legacy in overcoming cances,
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Regular Giving Valex
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Graeme supports Peter Mac because he lost his wife
to bowel cancer back in the 80s.

He receives care at home now and has a lot of support

from friends and neighbours too.

Graeme mentioned he has left a gift in Will to Peter
MacCallum Cancer Foundation; he thinks it’s around
$20,000.
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Gail has just been discharged from Peter Mac and is home to
live out her remaining days.

She has left a gift in her Will. Did so as Peter Mac has been
helping her, and she expressed how wonderful they are.
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Terese mentioned leaving a gift in her Will when she passes.

She said her mother did it and she wants to do the same.

Cancer research isincredibly important to her, and she
wants to contribute to that.

Said she won't be passing any time soon.
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Keys to success

* Shared KPIs

* Nurture the relationship

« Strong, aligned proposition

e Compelling materials

* Look foropportunities to piggy-back™
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Thank you

Bethan.hazell@petermac.org
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Frances Schepisi,
National Manager at
Stroke Foundation
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Stroke?

From Connectionto
Contribution:
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The Multi-Channel GIW
Approach at Stroke
Foundation
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Our Journey

Clinical Council Member

Consultant

Donor Lead

Community Fundraiser
=

StrokeSafe Ambassador
Stroke Connect Primary

Peer to Peer Donor

Other

Patron |
Researcher |

Golf Committee Member "

N High Value D
Manager / Admin igh Value Donor

' - AV Endowment Fund
VOI'L{’_]-@GT?:' — l Eéﬂelal Public L A

= .NSF.B.oa.r.d. .

_opeaker /| N\
A ~~— . Person Affected By Stroke

Advocate ‘ " Donor ‘

Regular Giver
Ex NSF Board

Raffle Purchaser

N
Stroke?

FOUNDATION

Golf Member

Carer / Family / Friend

Survivor of Stroke

-,

Consumer Council

BIGFOOT
F I A Institute

/% >\§\ INCLUDE
> ACHARITY Australia FUNDRAISING

Y/

y




a8
Strokev

FOUNDATION

N
L
\/ 4

N
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* Gifts in Wills supporters
come from many different
streams.

* The journey of the individual
supporter is often very different,
but the destination remains the
same.

* So, it makes sense to have
different marketing channels for
different cohorts.
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Seeding

. : : Campaign Goal Overview: Drive growth through

strategic supporter acquisition, donor retention

] initiatives,

Target Audience Identification: Focus on existing
(Follow-up Telemarketer Touchpoint] supporters and volunteers over 75 to maximize

| campaign impact and engagement opportunities.

Key Campaign Elements: Incorporate direct mail,
l supporter stories, telemarketing follow-ups, and

onboarding journey.
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Direct  5_page letter from president Stroke
Mail FOUNDATION
Appeal

Pack 4 panelbrochure

DL supporter story

Return Mechanism

Direct Mail 2.3 ; -3 s
- ears supporting — minimum -
Recipients y PP g

Over 75 years preference

Connection to cause

RG Cancelations Financial reasons -12-
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Transforming Donor Relationships. Moves S Iié%’ﬁ
Management through the Lens of Change Theory o€

Targeted Messaging Strategy: Employing
specific messages showcasing impact and
milestones significantly elevates supporter
engagement levels over time.

Content Examples for Engagement:
Feature stories highlighting donor impact

alongside measurable successes to inspire
action and deepen commitment.

Metrics for Effectiveness: Evaluate
average gift amount increase and donor
retention rates as key indicators of
campaign success.
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Integration of Campaign Elements for
Cohesive Supporter Experience

* Cross-Channel Consistency: Ensuring uniform messaging across channels
strengthens brand alignment and enhances overall supporter trust and
engagement.

* Sequential Messaging Strategy: Implementing a sequential approach reinforces
campaign narratives, guiding supporters through impactful story arcs effectively.

* Personalised Engagement: Utilising supporter data allows for tailored
communications around area of interest that resonate deeply at every stage of
engagement.
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Self-Importance

Thank you for being part of our journey. Imagine what the future

Launch of the
"'Will’ look like for service extensiohs for survivors of stroke.

David Brownbill
Bequest Society

We are excited to announce that the David

Brownbill Bequest Society has been launched. E L)

T ;
[t is named to honor the renowned Neurosurgeon SF:JtI_E:DouTllgle¢?
Mr. David Brownbill who, alongside co-founder
Sir John Holland, established a rch
foundation in 1983. In 1996, stroke was identified
as one of Australia’s health priority areas of
need, and the fledgling research organisation
formally became the National Stroke Foundation.

Mr David Brownbill, is a champion to Stroke
Foundation in another way, he has made the
incredible decision to leave a gift in his Will to
ensure Stroke Foundation can continue to work
towards a future where stroke can no longer
take what we love.

‘My Stroke Journey’. Strokeline received over

Membership into the David Brownbill Bequest
2,000 calls and the first full time staff member.

Society is complimentary to all supporters who
generously commit to fighting stroke through
the inclusion of a gift to Stroke Foundation in
their Will.

Together, we can create a brighter future for
stroke survivors and their families and leave
a legacy of hope and healing for generations
to come.

Become a member today when you include
Stroke Foundation in your Will. Young Stroke Website was visited 13,787

times. My Stroke Journey now translated into
8 languages. Strokeline had more than 2,500
calls received from people affected by stroke.
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It's important that you regularly review
your Will to ensure that it still accords
with your wishes and deals effectively
with your assets. There are also certain
life events which should trigger a
review of your Will and estate planning.

When should you review your Will?

Change in family circumstances
ths, marriages.
rce.
relationship.
rrying or getting divorced
ge in the Executor or other beneficiaries
Iz your E still able to carry out
their duties?
Have any beneficiaries passed away since
writing your Will?
Change in financial circumstances
Retirement is an ideal time to be proactive
in your estate planning.
m of money in a previ
25 value in ‘today's
Change in your assets
Buying or selling as property,
cars, share:
Change of residence
Have you moved interstate?
Support of a charity
ncluding a gift in your

BIGFOOT

FUNDRAISING



N
L
\/ 4

h\

4‘

Stroke'

FOUNDATION

N

The Journey to Connection

o nowoe T BIGFOOT

FUNDRAISING




]
o>
e

Stroke

eV

1ON

Digital and E Journey

Under 65 demographic have different

characteristics

* Prefer less snail mail

* More digital savvy

* The older Gen X cohort are approaching
retirement

* Have a level of brand alliance
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Calendar of Contacts

2 Email Contacts per Year E-Birthday/Christmas Cards

Thank You Cards Every 5 Years
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Layering the past, the present and
the future of your cause to your
supporters

Jakki Travers
Associate Director Philanthropy & Individual Giving
Children’s Medical Research Institute
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Layering Marketing for Impact and
Results

Layering is a vegetative propagation technique where the
stem or branch of a plant is manipulated to promote root
development while still attached to the parent plant. Once

roots are established, the new plant can be detached from the
parent and planted.

\ Wikipedia
https:fen.wikipedia.org » wiki - Layering $

Jakki Travers, Gifts in Wills Tragic
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What layering can look like

— Y T\
( Might be a good )
f idea to leave a 3
bequestto The ~ |
Smith Family

DM T

(PUSH & PULL) (PULL)
Plant the seed Nourish the seed

Jakki Travers, Gifts in Wills Tragic y
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The old and the new

Jon would not be alive
today without medical
research.
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The old and the new

E_! ) o~ —-__}.__..-'_‘-}_,-'_"-._

,_{ Might be a good
4 idea to leave a

[‘ bequest to The ~,

S N
Smith Family

4
P

CCCCCC

(PULL)

Nourish the seed

(PUSH & PULL)
Plant the seed

e Have you taken
' care of your Will?

-

| b . F | . What is a
mf ~~ SOLICITOR?
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GIW Fundraising is like dating
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GIW Fundraising is all about Layering
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What'’s working for others?

Design a 12 months communications map

Digital ~ Digéal  Digitl  Digita  Digel  Digtl  Digél  Digidl  Digia  Digial  Digial  Digdal
Channels ~ Channels  Channeis  Channels  Chennels  Chamels  Channels  Channels  Channels  Channels  Channels  Channels

- canan
If surweay = e
complatad, T=

remoe from -
Primed

Cusomercae < . (e
(oneena) © Saetowrar e g AN y )
'— J L N s
I £ .-‘ N
- @ E] - - .
- [ ) |

Mail SES

The time is right to be seeking
charitable bequests.
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Layering the content

CHILDREN'S
MEDICAL
RESEARCH
INSTITUTE

15 May 2023

<Title> <First Name> <Last Name>
<Account Name>

<Address>

<Suburb> <State> <Postcode>

e

Teddy

You can help give Teddy a voice.

Dear <Salutation>,

Thank you so much for donating to Jeans for Genes in the past and showing sick kids just how much you care.
You've helped research change the lives for kids who are battling a genetic disease. Which is why | thought
you'd be interested to hear about young Teddy who needs your help again. | wouldn't ask if it wasn't critical.

One of the most exciting times in a parent’s life is watching their child reach milestones like walking and
talking. But for Teddy’s mum, Lucy, seeing her two-year-old son walk and talk is still a dream.

B <ask1>, Id make L m come

It was at a regular check up with Teddy’s paediatrician when he was 3 months old that the doctor noticed
Teddy had low muscle tone and weak head control. The doctor immediately ordered genetic testing.

“When my husband and 1 got called into the office,” Lucy said, “it was during Covid, so | knew something was wrong
when they said both of us could come in together. That’s when we found out that Teddy has CTNNB1 syndrome.”

The syndrome is commonly mistaken for cerebral palsy, and the frightening thing is it could happen to
any child, <Name> - because in most cases the genetic defect is not inherited but happens randomly, due to
a spontaneous change in a child’s DNA.

Teddy has neurodevelopmental delays, spastic diplegia, and visual defects. He

key stats:

+ 1in20 children face 2
birth defect or genetic
disease

Cancer is triggered by
genetic changes and is 3
leading caus:
children ags
50% of all admissions to
children's hospitals have a
contributing genetic cause

e ambitious, but
ry. Your support
can help make these dreams.

3 realityfor countless kids,

both now and for future.

generations to come.

Thank you

1800 436 437

CMRIjeansforGenes.org.au
Charilte
Kalarny. @;’1:&:&:«3 J
resanch oY Goned

History of what we had hoped
for/vision for the future:

Major impact of what we've achieved:
Thanks to your support, we've made some huge achievements over the years.
Chidren's Medical Research Institute was created survial of premature babies, which used to be a leading
to help children with lfe-threatening pioneered microsurgery, enabling organ transplants
When we began, we didrit know just how E e Rubelia vaccine, the frst heart and lung
complex many of these diseases are and how

re would be i
with people I knew we cancer information that will transform how cancer is diagnosed and treated.
These milestones have already helped countiess children, both in Australia

= e e s o bty . e
4 ) " |

‘ ; - -y ) A
= T — 2 J L [

rate for premature babies inherited disease in Australia

What our vision of the future is/what we hope to achieve with donor support:

Together, we can cantinue to help the 1in 20 children who face a birth defect or genetic isease. But we need your
help today, 50 we can do the work that will change the future for these Kids. We need t:

« improve our understanding of genes that cause disease

« develop new gene therapy cures for a range of conditions

« improve genetic testing for the 1 in 1,000 people affected by inherited causes of biindness

help the 1 in 3 epileptics who dorit respond to medication by developing new medicines
‘we make cancer treatment more personalised for a greater chance of

B

Led the delivery of gene therapy
fora in

ind reduced side effects

A e,

cancer i diagnosed and treated

Created a globatfirst We can save more lives.
Your help s vital.

Will you help give
Teddy a voice?

Teddy was five months old when
he was diagnosed with CTNNB1
syndrome.

It started when Teddy had a
crossed eye. At first, his parents
thought their biggest challenge
would be trying to keep glasses

on their baby.

But after a regular check-up,
they knew the challenge
would be much greater.

“Talking to other parents whose child
has CTNNB1 is scary. He could be
non-verbal or in a wheelchair for

his whole life.”

“I didn't understand the far-reaching
effect of it and the impact of
the disease.”

We don't know how the disease
will affect Teddy in the future. But
for now, he's found his own way
to interact with the world.

Teddy loves hearing his mum sing.
But she dreams of the day she
hears him say ‘mum’.

You can help make that day

The scary pages this disease can
choose anydWe and has a wide
range of potential effects.

Teddy struggles physically,
mentally, and emotionally.

And as Teddy got older and still
wasn't able to walk or talk, his
parents feared the unknowns of
his condition.

We don't know how the disease will

affecggeddy in future. But for now,
he's found his own way to interact
with the world.

| X a

1in 20
kids are born with a birth
defect or genetic disease.

‘Number

CMRIjeansforGenes.org.au

is challenged physically, mentally, and emotionally. And there’s still so much

Your gift for future gene*lons could *
. s r
more we don’t know about his disease.

include screenings at birth, so we're
| able to diagnose and treat or cure kids CHILDREN'S
like Teddy before their parents ever i~ Jound
notice signs of a problem. ssuac {0 g

BIGFOOT

FUNDRAISING

happen. You can help give Teddy a
voice by donating today.

Your gift of research can help our

Your gift of treatments and cures will
I scientists understand the disease and

give kids like Teddy the chance to be
kids again and live long, healthy, and
happy lives.

make new discoveries to support kids

“He could be non-verbal or in a wheelchair for his whole life. We just don't know,” like Teddy who need it most.

Lucy said.
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Children's Medical Research Institute |8 = 3 J ] - A a 148

was created to help children with \ \ 3 B A g L) raacn. gy | 1 ) )‘}5

life-threatening diseases fully live ) S 1l - “ae % v

their childhoods in a world where i 3

childhood diseases have no place A
{

Dear fellow supporter,

Thanks to your suppart, we've made some
huge achievements over the years.

Together, we can
continue 1o help the

i1 GRS J S % . R )
(EEX XX NI e ko d 2 SEA Our names are Peter
FRAAFAAR | cruaens Meaica Researen nstitute, L ‘< . and Lucy, and ,chn‘o'.
RRARR R | I aincod iestto genstic disecse Creating brighter, - i our two-yoar-old son,

i = ¢ e healthier, happier .
1in 20 childr : g ot ?
by i B i tomorrows for Teddy, we are one of the

or genetic disecse. over 65 years ¢ ™~ B families Hhat your kindness
A and generosity bonefits

Teddy, you see, has one of
tiase lite-attering, random
genehc diseases that the

genetic diseases, researchers ar Children's

and transform how

oo e Medical Ressarch Instrhute are

working se hard to unravel

o 2002 . ; ; q . #'s calied CTNNBI Syndrome and t's a neurodevelopmental
SN, | ; = . disorder that's similar to cerebral paisy. Tnat means t comes
with a lot of physical, mental and emotional challenges
CHILDREN'S Professor Roger Reddel AO X v
MEDICAL Jm Exzcutive Di of CMRI and Head of the Cancer Research Unit ¢
') RESEARCH 'Fln' Gm , Wentworthville NSW 2145 Teddy was diagnosed when be was just five montis old,
ij i JOTE. 9 i
ASARGY INSTHTUTE cmrijeansiorgenes.org.au and we were told he may rever walk or talk

sarmun

srmilar 1o cerebiral palsy. Hs

parents, Lucy and Poter, ware told
hat Toddy may fiver walk of Lk

Lucy and Poter were surprsed
10 learn that resesrch into Teddy's
conditien & happuning rg
e Backyard in Austrada,
Mhanks oo Cheldee's Medical
g

Every parent knows tie joy of their firstborn hitfing
milestonos, like walking and talking, but forusttis something
wo may never experionce. we fett kind of overwhelmed at first
Thank you for everything you've done for CMRI over the years. I'm H+ook us a whils ¥o realise the gravity of it all. And then as
enclosing some information from my colleague Jakki Travers about Teddy progressed in age, overy rew milestone he missed roally
leaving a gift in your Will. | do hope this is something you will consider. W as i & g foront way
why, when Jakki from Ciildren's Medical Research
f © asked us i we'd like +o write tiis note to you teday,
o & rpedat the chance. pnd hore's why
you help give .} Csr-'-

ddy a voice?

B L, Vi wasn't able to walk or talk, his 7y
But after a regular check-up, parents feared the unknowns of - : ; .
they knew the challenge > “Talking to other parents whose child his condition. We don't know how the disease will
¥
B
|

“1 didn’t understand the far-reaching
effect of it and the impact of
the disease.”

has CTNNB1 is scary. He could be
non-verbal or in a wheelchair for
his whole life.”

would be much greater. afie’eddy in future. But for now,
he's found his own way to interact
with the world.

't know how the disease ’ G i - \ 1 - F { ; 1in 20
To leave a gift in your e i bl s G ! { ) ; kids are born with a birth
will to -.;,pg:o cy:uz,cn teract with theworld, i i - . p 3 defect or genetic disease.

like Toddy, please oall ves hearing his mum sing.
5 e dreams of the day she ) o
02 8845 29584 or emexil Bt e y b . Number
mthomas&cmat org.cu .
an help make that day

You can help give Teddy a
voice by donating today.

CMRIjeansforGenes.org.au

d
Your gt or future genefggions could
include screenings at birth, so we're
able to diagnose and treat or cure kids cnonew's
like Teddy before their parents ever @ MEDICAL ‘F;']TQEMB
oned

notice signs of a problem. b

Your gift of research can help our
scientists understand the disease and

make new discoveries to support kids
ke Teddy who need it most.

Your gift of treatments and cures will
give kids like Teddy the chance to be
kids again and live long, healthy, and
happy lives.
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And next year?

1in 20

Kids face a birth defect or genetic =

disease

How You Can Help
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What to take from today

* RESEARCH
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What you see What the In a follow-on study, Professor Russell James tested the influence of donor stories in encouraging
subconscious people to include a gift in their will.

They found that the more stories we tell, and the more the story reflects the life story of the reader, the
more likely people are to consider a gift in will themselves.

| |

| . y = =y Media

: oy . . Permanence is
Seminar Tonight: & Seminar Tonight:

3 sychologicall :
‘ Estate Planning Yourgpct%ming 3 I psy g Y Symbolic ‘
ea

attractive Immorgtality,

— Lo “Autobiographical
. . EE Heroismpgg

IN 4 increased | Something | |
their intention to leave | the persorg1’s K
a charitable bequest life story
when given the option S : ‘;,‘,’5“&2.‘:}2;2
to “honor a friend or family member by making a

memorial gift to charity in my last will & testament”
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What to take from today

* EXPERT ADVICE

The time is right to be seeking
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What to take from today
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What to take from today

* WHATEVER
CHANNELS
WORK FOR YOU
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What to take from today
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« “First Namm = <Last Names
“Account Name>
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<Suburb> <State> <Pos
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